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Terms of Trade 
 

Orders: 
Please note order unit, item description, fabric description and measurements accurately as it is this information you will be 
charged on. 
We reserve the right to charge freight.  
All prices are in New Zealand Dollars and exclude Goods and Services Tax. 
Any orders cancelled after confirmation will be subject to a charge of 50% of the total price of the order. 
 
Settlement Terms: 
50% of the total order less GST & postage & packaging is to be paid and the order confirmation signed & returned to Lifestyles 
Linen Ltd before any work will be commenced. The remainder plus GST & postage & packaging is due strictly 7 days following 
date of invoice. We reserve the right to charge 5% interest per week on any over due amounts. 
Sale & discounted items will be dispatched upon payment & are non exchangeable & non-refundable & are not eligible in the buy 
12 get one free Loyalty Programme.  
Overseas orders will be paid for by monetary transfer or credit card prior to the goods leaving Lifestyles Linen Limited.  All 
payments made by credit card carry a surcharge of 3% of the total order cost. 
 
Returns: 
Lifestyles Linen Limited will replace or refund any faulty goods returned within 7 days. All returned products will be reviewed on a 
case-by-case basis. If damaged or faulty products are returned are deemed to be the fault of the customer Lifestyles Linen 
Limited reserves the right to charge the customer freight for the return of said products. Items that have been incorrectly 
laundered will not be replaced or refunded. 
 
Title to Goods 
Property in any goods delivered by the vendor to the purchaser shall not pass (and the purchaser shall be a bailee only in 
respect of such goods) until the purchaser shall have paid all that is owing to the vendor, whether in respect of that particular 
delivery or otherwise. 
 
Until such payment the purchaser charges the goods, and the purchaser’s undertaking generally, with payment of such amounts 
that are owing to the vendor whether in respect of the particular goods or otherwise.  These terms constitute a personal money 
security interest register able under the Personal Property Securities Act 1999 in respect of all the purchaser’s present and 
after acquired property, inventory and proceeds of sale of the goods. 
 
Without prejudice to any other rights of the vendor the purchaser irrevocably authorizes the vendor to at any time directly or by 
it’s agents or servants enter upon the land or premises, or place where such goods may be stored to view and inspect such 
good and to retake possession of the same without hindrance or any obstructions from the purchaser. 
 
If any of these terms of any part of these terms is held to be invalid, it shall be severed from the terms so that the remaining 
terms remain enforceable to the fullest extent permitted by law. 
 
These terms shall apply to all supplies of good to the purchase.  Any terms on which the purchaser makes any order for goods 
shall not vary or waive these terms without the express written consent of the vendor. 
 
In addition to the vendor retaining title to good supplied to the purchaser, failing payment for the good on the due date, the 
vendor may sue the purchaser for damages to be calculated in reference to the price of the goods and shall not be obliged to 
accept the return of any goods or to mitigate any damage arising our of the purchaser’s failure to pay. 
 
All patterns are property of Lifestyles Linen Limited 
 
Buy 12 get 1 free applies to 12 identical products. Sale or discounted items are not are not counted in the buy 12 get one free 
Loyalty Programme. 
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